E Marketing & Social Media
Unplugged!!
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The power of e-marketing

An even playing field
In cyberspace no one can tell how big (or small) you
are

Increased competition
You need a niche to thrive

“The Long Talil”
Explore the power of niche markets

Instant expert syndrome
A little information can be lethal
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Capitalise on the e-trends

Online information, searching and sharing
Family photos, banking, flight check-in, Google

Online buying and selling
Music, video downloads, accommodation
eBay, price comparisons

Sourcing suppliers

Web 2.0
Give me your opinion
Wikipedia

Localism moving to hyperlocalism
Online communities
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(et off at Knightsbridge, visit the discerning

shopper’s fave department store, ascend t
exotic staircase and let Piers in the pinstri

sut demonstrate the magic of the latest

1€

) [

h i}_ﬁ;h -(efinition tlatscreen then go to dixons.co.uk

and buy it.

D aNS.Co. WK

Tt [AE! A vew wanl 5 go

eTip The second generation e-shopper does not
differentiate between offline and on line shopping
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h ‘ ol £ http://www.getprice.com.au/buy-best-Ultrabook-Asus,

File Edit View Favorites Teols Help

x Co 3“" Get Price - _l‘ Search = - More 1 linda~ 9 ~ % Contribute [ Edit in Contribute Posttu Blo
7 5= @] Antique Dealer Sydney Au... @& | Suggested Sites » & | Upgrade Your Browser -

-

& ultrabook asus - Compare Cheap ultrabook asus ...

More category matches .

Laptops

: e Asus ZENBOOK UX21E-KX00TV Laptop

Graphics Cards S A R S . Erom $996

Vonitors ASUS Super Hybrid Engine Il for 2-second resume and up to 2 i

e eeks standby time Processor: 2nd Generation Intel Core i3- Selling at 7 stores

Hubs & Switches 4 23I67M 1.4GHZ.. =

Sound Cards =
%k {6 Product Ratings)

Routers

Televisions

Head Phones

Mother Boards

Laptop accessories
Desktops

Barebone Systems

MNetwork Products

Servers

Computer Case Accessories
Semvice and Warranty

Asus Zenbook UX31E-RY008X Laptop
Processor Intel Core i5 2557M Processor Operating System From $1798
Genuine Windows 7 Professional 64bit This version contains all Selling at Z stores
product updates ..

Be the first to rate this product

Asus ZENBOOK UX31E-DH52 Laptop
ASUS Super Hybrid Engine Il for 2-second resume and up to 2

From $933

Batteries weeks standby time Processor: Intel® Core™ 5 2557M... Selling at 3 stores
Metwork Adapters 4 et [23 Froduct Ratings)

TV Tuners

Media Centers

Laptops Brands Asus UX31E-RY018X Laptop

Processor Intel® Core™ i7 2677M Processor Operating System
Genuine Windows® 7 Professional 64bit This version contains all
product..

Processor Type

D|5p|3‘3" Size Be the first to rate this product

http://www.getprice.com.au/Asus-UX31E-RY018X-Laptop.htm & € Intemet | Protected Mode: On v ®w0% -
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GHD Limited Edition Hair Straighteners, Jacob's Creek Wines, Skybar Wine Accessories, Centerfold Fashions starts 4pm AEST at buyinvite! - Message (HTML)

o Message Developer Add-Ins

_@ _ﬁgg_'l —.;$ x __j : j_[ % &, safe Lists v 'i] v :@" 2:::“‘1_

Reply Reply Forward | Delete Moveto Create  Other Block Mot funk Categorize Follow Mark as

ta All Folder~ Rule Actions~ || Sender i Up~ Unread || Wi Select=
Respond Actions Junk E-mail ] Cptions ] Find
From: Emma Thomas - buyinvite [emma. thomas @members. buyinvite.com.zu] Sent: Sat 18/02/2012 4:05 PM
To: Linda Hailey
Co
Subject: GHD Limited Edition Hair Straighteners, Jacob's Creek Wines, Skybar Wine Accessories, Centerfold Fashions starts 4pm AEST at buyinvite!

If you are having trouble wiewing, please view onfine
To ensure delivery to your inbox, plesse add emma thomas@members.buyinvite com.su to your contact book

buyinvite ({),

About our sales Refer my friends My Credit Unsubscribe

On sale and available to buy now

SUPER STYLER

GHD Hair Straightener

from Saturday 18th February (4pm})
until Tuesday 21st February {(9am)

Limited edition hair straighteners by iconic GHD,
renowned for revolutionising hairstyling...

Goto the sale

JACOB'S CREEK"
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S hitp://www tripadvisor.com/ ~[ 49| x J Googe

e Edit View Favorites Tools Help

»ogle (G~ EIE‘“{’@ B~ | % Bookmarksw [T 16 blocked | "% Check » () Settings= Contribute [E Edit in Contribute  [5] Post
ke [EE [*]'f_u Template Central - Instant | &0 Reviews of vacations, h... X I l % v B v & v [2hPage v &} Tools

& My Tripadvisor | Signin

tripaCj.ViS(:)ript » Register Now!

get the truth. then go.* _ - _
10,000,000+ traveler reviews & opinions of hotels, vacations & more

Home B3 Destinations B2 Fun & Games B International Sites

Get Advice from Real Travelers — 17,388,905 Travelers from 190 Countries Planned Trips Here This Week!

Search | CED

Plan the Perfect Trip Browse by Destination

jmzy Hotels& Find Hotels Travelers Trust Canada,

Accommodations ] e Ertve D
City: PR Feen et
| | United States [ . r &

5! - — P e - N e

Flights ﬂf == E . s R Asia

.->- i ‘..1.' ..'E\_Carihbﬂﬂfé'i-_.%mddm East BR——
Check-in: Check-out: ica | R W

-ﬁl ThlﬂgS to Do I [qqpmnna \_HMEII‘:D b R, b e '1"','. | ™
laﬁq-inlfﬂa | - !3” ii?us = ._C&rltra.l Am:nrii:aj i k Africa | .

& Cruises i a2 R ) w [-:'“"T':ﬂ-.,
oo Adults: w - "

O Traveler Photos & Any Price  + U.S. Dollar = & R e e

Videos = ———

© Find Hotels
B Forums
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g http://wwnw thesqueakywheel.com/

File Edit View Favorites Tools Help

x Google » 9 Search ~ More» _ Signln % = | x Contribute [ Editin Contribute ) Post to Blo

Tie SqueAKYWHEEL.cOM
We get refunds!

0 | 1 TheSqueakyWheel.com - we get refunds! Post yo..

Home | About Us .- | Add a Complaint | Update Your Complaint | Browse Complaints | Support -

Search Complaints

m

Consumers Fight Back

Bad service? Crummy products? 3€” TheSqueakyWheel.com agives individual consurmers mare power than ever before. 24 hours 3 day, 7 days a
week - it works to make sure that comphints cannot be ignored.

How does it work? An unhappy consumner simply fils out @ complaint form, clicks OK, and the complaint instantly gets turmed into a2 web page that is
available to more than 100 milion Internet users. And just to make sure that each complaint gets the exposure that it deserves, complaints are
automatically submitted to Google, the Internet's largest search engine. When someone searches for t?‘E company/product that you complined
about, it is likely that both the company's web page and your complaint page will come up in the searchresult list, And what Internet surfer can
resist clicking on a "Why I hate ... company” link?

2 These complaints can't be ignored 3€" Every time a complaint page i viewed, it triggers an automatic e-mail notification letting
e m the target company know that another potential customer has just viewed the complaint. And since each page also has a counter
® & showing how many times it has been viewed, there are no surprises. Everybody knows what is at stake and how important it is to

-

seftle the complint.

The complaint heard around the world 36" TheSqueakyWheel.com is one of the most popular complaint
T sites on the Internet. It has been featured in Canadian, American, Australian and other fareign medi (incduding
television, newspapers, radio stations, magazines and nurnerous other web sites.) If you want your complaint to
be seen locally, nationally and internationally - TheSqueakyWheel.com is the site for you! }‘ &=

@Interneﬂprotected Mode: On fg v H100% ~
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e Edit View Favorites Tools Help

IDgIE ||EJ" Izl Go i; @ E - J ﬁ Bookmarksw E] 15 biu-cke:iJ '@ Check = 2 @ Settings= | Contribute [ Edit in Contribute e
ol [EE = || Template Central - Instant ]ﬁ Pop to the Shops - bou... 3 ]_l o v e v |- Page v ( Tools

boptotheshops.net

----.>

bought locally « ordered on-line « delivered to your door

Home | Philosophy | Signin | My account | Favourites | Basket | Checkout | Shoppers forum | Contactus | Site map | Help

Existing Customers

Sign'in »

Hi! Welcome to poptotheshops, the site where you can shop for food and drink
from the comfort of your living room.
New Customers

Unlike most online providers, much of the food and drink we source at
poptotheshops is locally produced, available in shops near where you live —
and if youre too busy to visit them, we can do it for you and deliver the goods
to your home or office.

Register »

Just Looking?

Browse »

Keep checking our website, because we are constantly adding more shops
and more products — and if you dont find what you're looking for on these
pages, please let us know and well try to get it for you.

Happy shopping!

‘ms and Conditions | Online Payment | Privacy Policy ©2006 Popmtheshnps_n@

& Internet | Protected Mode: On %, 100%
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